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SHIELD Communicator
Configuration Instructions

The Communicator module is an addition to the SHIELD system that allows for remote
interface to the Emergency Communication System.

The Communicator dials out and allows a remote Call Center to talk and listen to the
person in front of the Remote Call Station using a standard phone line.
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INTRODUCTION
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Remote Call Stations Command Panel P/N SCOMMA1 Call Center

Communicator

192.168.1.100
Note. this part number is included in
the SM30 Command Panel.
System-Dialer-Default-100.cfg
OR
System-Dialer-Default-ContactiD-100.cfg

Description:

The purpose of the Communicator is to enable the ability for the system to dial off-site with a voice connection to the Remote Call
Station in an alarm.

The Communication is half duplex. This means the Phone Operator can only either talk or listen, not both
simultaneously. In order to switch between the Talk / Listen functions, press the asterisk / star key " * " on the keypad. To
acknowledge and reset the call, press " 1".

Note: If the call is NOT reset, the system will keep dialing the number until it has
been properly reset. This is to ensure the call is not dropped or interrupted and a
pathway back to the remote's location is not lost.

It is recommended to send along the appropriate call sequence (Section 1.3, "Communicator Module Connections" ) and a zone
list to the Call Center to attach to the account for the Phone Operator to see while answering a call.



1. About the Communicator

1.1: Requirements

This Communicator requires an Analog phone line. This may be supplied by the phone company, internet provider as a
service, or via an analog terminal adapter.

To set up the Communicator, there are two things that must be done before hooking up the device. If you do not have access to install
programs on your computer or make changes to your network adapter, see your IT administrator ahead of install. Ensure the computer being
used has the DOWN Program installed.

The DOWN Program is available for download, see (Section 8, "Resources". Set your computer to a static IP Address to match and use the
same network as the Communicator. The default IP Address is printed on a sticker on the Ethernet port of your SHIELD device. The
Communicator is configured by a computer using a standard Ethernet cable.

In order to set up the Communicator, five messages must be recorded and downloaded to the module. These messages may be done
ahead of time. A recording device, such as your phone, is required to capture the messages. The Communicator will keep these messages even
if the system is powered down.

1.2: Messages

Before setting up your system, contact the Call Center.

Message 0 should announce the main address. Example:
"This is an emergency call from Boston, Acorn St. 1."
Message 1 should be "Operator Talk"

Message 2 should be “Operator Listening"
Message 3 is the verification message that plays when pressing the ' 1' key the first time. "Press ' 1 ' again to acknowledge and end the call."
Message 4 not used

Message 5 is the message that will be played to the Central Station Operator, giving instructions on how to use the half-duplex mode.
"Press the Star key to Talk, and the Star key to listen. Press the '1' key to end communication, and the '1' key again to acknowledge
and end the call.". This message must be played all the way through before the call will finally reset.






1.4: The Communicator

Remote PC Supervision LED

(Normally off, on for approximately 20 seconds after reset)

Processor Active LED
(In normal operation will blink approximately once every 2 seconds)

DIP Switch

(Resets IP to Factory Default)

Power LED

NOT USED.
DO NOT CONNECT

<—  NOTUSED.

DO NOT CONNECT
Test Call Button
<« 24V DC
= A
Default 4 on Hook
MAC Address n Hoo
IP Address LED A UL4}97A protector is requirgd
to be installed on the POTS line
RJ-11 Jack before leaving the building.
RJ-45 Jack Standard POTS Line —~

Ethernet ——~>y"

SPECS AND DETAILS

Mounts in SHIELD30 Master Command Panel or Communicator Enclosure (sold separately)
Allows emergency calls to be sent to a standard POTS Phone Line
Set up Site-specific Messages and Instructions

o Refer to (Section 2.1, "Messages") in this current document

RJ-45 Ethernet Port connects Communicator with Command Panel
Supports voice calls and Contact-ID with Voice
o Referto (Section 2.2b, "Configuring the System") in this current document

o Refer to SHIELD30-Emergency-Communication-System-Operations-Manual
> (Section 7.2, "Testing")

Test Call Button - Calls to POTS Phone Line
Operates off system 24V Regulated DC Power

With all DIP Switches set up, uses stored memory. With them down, switches to factory settings, with the IP
Address changing to ".91". Reset the Dialer or System to apply settings.



1.5: Sequence of Operation

For Messages and their contents, refer to
Section 1.2, "Messages" in the SHIELD30-Communicator-Configuration-Instructions manual.

Call Sequence: ( Non contact-ID ):

. Call from Remote Call Station is placed.

. Communicator dials number in Configuration File.

. Operator picks up call.

. Communicator in Command Panel starts playing Message 0, followed by Message 5.

. The minimum required Voice Loops will force the Messages to play a certain number of times before they can be interrupted before
proceeding the call.

A ON -

Note: These messages will repeat if no input is given.

6. Operator listens to message and uses asterisk ' * ' key to talk.

7. Operator communicates with user at Remote using the ' * ' key. Each time the ' * ' is pressed the Operator hears Message 1 if they enable Talk, or
Message 2 if they enable Listen.

8. Operator presses' 1 ' key to stop communication. Message 3 is played. Operator presses'1'key again to acknowledge and end the call.

Note: If the' 1 ' key is not used to confirm ending the call, the system will re-dial the number until the call is acknowledged.

A COPY OF THIS PAGE IS AVAILABLE
AS THE LAST PAGE OF THIS MANUAL.
THE COPY AT THE END IS TO BE GIVEN TO THE CALL
CENTER OPERATOR



2. Starting the Configuration Process

2.1: Messages

Messages are recordings that are stored in the
Communicator and play on a POTS Phone Line to provide instructions and vital information
to the Central Station.

Sampling
Default Sample Rate: 8000 Hz w || 44100

Default Sample Format: | 16-hit
2.1a: Description

Recording messages may be done in many different ways.
The message downloaded to the Communicator must be
in the following format:

8Khz, 16bit, Mono, export as .wav

Content of the messages is described in (Section 1.2, "Messages").
The end user or Central Station and AHJ should be consulted to determine the content of the messages.

Many applications may be used to generate the files, but you must

have control to save in the 8000hz, 16bit, .wav format.

Recording can be done with a microphone or a smartphone. It's best to record messages in a quiet area. Once the messages
have been recorded, import them to Audacity or an audio program of your choosing.

Trim any 'dead air' in the beginning and / or end of the recording. 'Dead air' only adds unnecessary time to the playback.
Change the bitrate to match the requirements for the Communicator.

For each message, it is best to have a clear, distinct recording with no extra dead space. Using a smartphone to record then
save to your computer is a great option to get a clear recording, and then trim and format appropriately in Audacity.

Steps to complete audio messages:

A. Record and trim messages (creates appropriate .wav files)
B. Convert to processor or format (convert .wav to .son files)
C. Upload messages to communicator.



2.1b: Recording Messages

Audacity is a free, easy-to-use, multi-track audio editor and recorder for
Windows, MacOS, GNU/Linux and other operating systems.

You may use ANY software available that can generate audio files
with the correct sampling and bit rate.

Note: The message format before you convert it
for the Communicator must be in the following
format: 8Khz, 16bit, Mono, .wav

*Download and Install Audacity.
https://www.audacityteam.org/download/
€ setup - Audacity = *

Audahcity@

Welcome to the Audacity Setup

Wizard @ Setup - Audacity - *

-

€ Setup - Audacity —

This will install Audacity 3.2.2 on yt Installing

Please wait while Setup installs Audadity on your computer,
Itis recommended that you dose 2 2 ey i

continuing.
Extracting files...

Click Mext to continue, or Cancel tc
C:\Program Files\Audacity\worbis. dll

Completing the Audacity Setup

— o

Audahcity@

Wizard

Setup has finished installing Audacity on your computer, The
application may be launched by selecting the installed
shortcuts,

Click Finish to exit Setup.

Launch Audadty

For Setup follow all of the defaults:
* Before Starting Audacity, create a folder in e ——
C:\visar\ called ‘umessage’. This directory will A Devices e
be used to store all voice messages to be ke e Host <
uploaded .. MID| Devices Using: PertAudio V19.7.0-devel, revisicn unknown
-~ Quality Playback
Interface Device: =
. ¢ " (=] T!'acks
° Once y0U Start AUdaCIty, Open the Edlt menu Tracks Behaviors Recording
and then Choose :_E__Ir:';:::;tzirj:s Device: v
‘Preferences...” ( at the very bottom) | Srenkamen 1 (Mono) >
.. Directories
- Warnings ffer length 100 milliseconds
ittty tency compensation: _ milliseconds
- Keyboard
‘ . y . y ----Me:use
* Under the ‘Devices’ section, Mocules
3 ’ . Application
make sure the ‘Channels’ is set to 1 (Mono) ——

Cancel



* Next click on the ‘Quality’ section.
Preferences: Quality *
¢ Change the Sample Bitrate to 8000Hz ~Devices Sampling
—lbl et 2000 Hz +| | 800D

Rm - )at'w-bit ~|
* Change the ‘Default Sample Rate’ to 16bit. —b_) - R —c

- Interface
5. Tracks Sample Rate Converter: | Medium Quality M

i.. Tracks Behaviors Dither:

* Click on the ‘OK’ button to close the preferences. — - Spectrogsars

£- Import / Export High-quality Conversion

MNone ~ |

- Extended Import Sample Rate Converter: .W
Libraries - L x 1

- Directories Dither: IShaped |
Warnings
- Effects

. - Keyboard
* You may now record the Audio. #7559

- Modules
- Application

* Once you record the audio, save in the L ) .
“C:\visar\umessage” directoryas a .wav file > [cancel | @)

Stop Record

& Audaci - o x
File Edit S VieW/ Transport Tracks GeneWle Effect Analyze Tools Help
u

n « ® @ B ] alala]a]q] @ - i J e e e e A e [ i e e e e
2| u|n] O[O Adesaup s g
v | 1.0 X 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 X .| R 12.0 13.0 14.0

Project Rate (Hz):

Make sure to set this to
8000Hz before exporting
your Message!

L v
< >
ProjectRate (Hz) | Snap-To | | Start and End of Selection v‘ I- +
o0 fon [(ohoomoos — &

V,\lDﬂh‘Oﬂmﬂﬂ‘ODﬂs"’ 00h00mMO00.000s7

Stopped.

*** The files MUST be stored in the “C:\visar\umessage” directory!

* Once the File is saved, repeat this process for message 1, 2, 3, 4 and 5.

Example Messages. See (Section 2.1e, "Upload Messages with Number Announcement" ) for full examples:

Message 0: Main Address. "This is an emergency call from Boston, Acorn St. 1"
Message 1: “Operator Talk”.

Message 2: “Operator Listening”.

Message 3: End of Call. "Press '1' key again to end the call".

Message 4: Not used.

Message 5: Instruction message "Press the Star key to Talk, and the Star key to listen. Press the '1' key to end
communication, and the '1' key again to acknowledge and end the call."



If you already have made recordings, such as on a different program or device, the recordings will need to be converted and exported in the
appropriate format as specified above: Mono, 16-bit, 8000Hz, .WAYV format.

Note: Most programs and modern devices will record audio in Stereo instead of Mono.

To convert recordings from Stereo to Mono:

*Drag and drop the recording into Audacity.

Since this is a Stereo Track, it will appear as two lines.

*Towards the left, on the Track, click on
the small black arrow and a drop-down
menu will appear. Select 'Split Stereo to
Mono'.

The Track will now split into two
separate Tracks, creating Mono Tracks.

*Delete one of them by clicking the little 'X'
on the Track across from the arrow.

EI Example - Monoawav
@ Example - Sterec.owav

il

L

e
Ste
16-

LD

ﬁExample- St Example - Sterec
W

MName...

Move Track Up

Move Track Down
Move Track to Tap
Move Track to Bottom
Multi-view

Waveform
Spectragram

Wave Color

Make Stereo Track
Swap Steres Channels
Split Stereo Track
Split Stereo to Mono
Format

Rate

65 KB
T3 KB

@ Bxample - Stereo.
Fie Edt Select View Tansport Tacks Genente Efect Ansiyze Tools Help

[Tr|alajglale] @ [ o

25 30

35 40

"> = o« e O 1 -
20k| w1 || Aosan| s

v o 0s 10 15 20

XJoams-srv] (e Serse

e | S0 |10

0s
TS} o
S  By
T |05

FrojectRate (Ha) | Snap-To
ww_ J(on

Statand End of Selection

sonsomossoos: [samewmsaosnsy (00N 00M00s:

Stopped.

g 5

05
o7
05

@ Eomple - Stereo
File Bt Select View Tmspon Tecks Genenste Effect Andyze Tools Help

[T rlalajafala] -

n R I ] ] T e
< ® % x| wm| | | Auoseun| suren
v 00 0s 10 15 20

25 30

35 40

x

' D‘g; Gadshde o didein b @) [al oo dodiiens ]

Brample-Siere0
0

S

S| [Bample Steea
(0]

<
ProjectRate (Hy) | SnapTo
[aa100 ~| o

Startand End of Selection

- |[foheomeuo0ss [pomeomoararey 100/N00/mM 00 s

Stopped.

|5 [ D——Y

@ Example-stere0
Fle Bt Sdect View Tomspor Tads Geneote Efect Ansyze Toos Hep

1] alalalalal -
k| wm] o] [ Audiosewn
¥ 00 05 1.0 15

&

n o> = <« » O & e

20

D‘ e

25 30

- o

x

W S ok

35 40

R
Example - Stereo

Strtand End of Selection

- | [FvRemuumooRs pomomoaares |10 0/MI00ImI00ss

ProjectRate (Hy) | SnapTo
00 ] ot

Stopped.

[ T DY

D Exarple - Mono.son
@ Example - Mono.owvav

To ensure the recording has been converted to the appropriate format, a quick way to tell is to refer to its file size. Depending on how long the
recording is, if the Mono .WAV file is less than 100 KBs, you may proceed with converting the .WAV into a .son.




2.1c: Conversion

* Now run the ADPCM converter from:
C:\visar\bin\AdpcmConverter.exe

* This program converts the file into a format

the dialer can play back.

« Click on the browse button

next to “Input File”.

Al

ADPCM Conversion (must use 8Khz, Mono)

» Navigate to the previously recorded

message and select open.

\_

Input file {.wav)

as the input file and update the extension to .son

* Click the convert to ADPCM button, and you will see

the new file appear in the directory.

[FileEdit
COutput file (.son)
[FileEdit
© o Convert to ADPCM
L3 v H » ThisPC » Downloads » audiotest » aud
Organize New folder - T @
B SpoceAgeblectre®  Neme # | Size Title Album
e pC 6] Example - Monoway 65 KB -
= ] Example - Stereoway T13KB
J 30 Objects
& A360 Drive
[ Desktop
[ Documents
& Downloads ¥
File name: | Example - Mono.wav V] use BKhZf MOF‘IO)
) Open Cancel
Input file {.wav)
f . T . . f wample - Mono,way
« This will fill in the output file name in the same directory | i
Qutput file {,son)
|C :\wisarjumessage \Example - Mono.son
) Convert to ADPCM
I ¥ = | umessage -
Home Share View
< Ll » ThisPC » Local Disk (C) » visar » umessage v O Search umessage
= This PC (] MName Size Date modified Type
_J 3D Objects u (-Default-Announcement.son 13KB  8/24/2021 1:49 PM SOM File
< A360 Drive ,_] 1-Default-OperatorTalk.son 6 KB /2021 1:49 PM SOM File
I Desktop d 2-Default-OperatorListen.son 5 KB 21 1:49 PM SON File
|_'| 3-Default-EndCall.son 11 KB 2020 1:44 PM SON File
|| Documents = ; i
; | | 4-Default-Trouble.son 13 KB S0M File
¥ Downloads [ ] 5-Default-Instructions.son 37KB SOM File
b Music | ] Example - Mona.son 17 KB SON File
=] Pictures u StationNumber-03.son 4KB SOMN File
m Videos u StationMumber-0d.son 4 KB SOM File
i Local Disk (C3) ,_'| StationMumber-03.50n 4 KB SOM File
fi i g 5K SOM Ei
= My Passport (D) d StationMumber-06.50n S5KB SON File
| | StatienNumber-07.s0n 4 KB SON File
= SAE COMMON (M: - A ’ -
v | | StationNumber-08.50n 4 KB SOM File

38 items

1 item selected 16.1 KB




2.1d: Upload Messages

Now it is time to run the Down Program and configure the device. Execute the DOWN Program from the Desktop Icon. Instructions for installing the Down
Program may be found in the SHIELD30-DOWN-Program-Installation-and-Setup-Guide which may be found in the Dropbox:

https://www.1sae.com/lifeguard-networks

First, we must connect to the Communicator, the module that connects directly to the phone line.
This is the module the messages will be uploaded to.

[ powniload Program 2.0.3 (Jan 18 2022)

File ?

c'_ 1 Set Up .

Utility | Gatewap  Digital Amplifier

IP Configuration

Upload Loghask Dowrload to .device Address MAC Command b S oMt G 380 R
S —— Dawnl. Firmveare Reset Dey
Send General File sl
Get Time EfmallGieteralbiles uss old protosal Giet Wersion Bulk Erase
Set Time 000000 Open Spy W
. P 1521681100 RS-485 Module Node 1

IF:182.166.1.100

Password

isconnected..

Disconnected...
Disconnected...
Disconnected...
Disconnected...

isconnected...

1025

Send to RS-4685 node

Send Broadcast

- | Send Broadeast with node
Rizcaonen) 1D: SCOMM1->output class: 38, selector : 0
Connected...
[ Activity

Main Screen

* Go to File > Configuration Menu

* Select 'IP'

Ok Cancel

Configuration Menu

« In the field, type in the IP Address of the target module. In this instance, we are connecting to the Dialer, 192.168.1.100.
The factory default address is 192.168.1.100 This is the IP address of the Communicator

* Leave everything else be and click 'Ok’ to refer back to the Main Screen.

* Enter the password '33333' (five 3's) in the 'Password' field.

* Click the 'Connect' button.

» Once connect, the text in the console area will turn red and the message 'Connected...' appears.

* Next, at the Main Screen navigate to the 'Digital Amplifier' tab, then click on the 'VoiceMessages' icon.

* This will open the Voice Messages window.

« After the first five Messages, under
'Start of Station Messages', you can

File Name

File Content

Duration(s)

Voice Messages

scroll through the individual available 0 ODefaultAnnouncement son 4 14 StationMumber-14.z0n v 2 BE_EV;E[
audio files. This is also how you can 1 1-Default-OperatorTalk.son 2 15 StationMumber-15.s0n v 2 = UMESSAGE
select and up|oad custom messages 2 2Defaul-Operatorlisten.son 2 16 StationNumber-16.s0n v 2
to certain Remote Call Stations, for 3 3Default-EndCall son v 3 17 StationNumber-17.son v 2
instance, the locations of these 4 4Default-Trouble. son v 4 18 StationNumber-18.5on v 2
Remotes_ 5 5Default-Instuctions. son v 10 19 StationMumber-19.5o0n v 2
Start of station messages 20 StationNumber-20.son v 2
+ Click ‘Load Directory". All of the 3 StationHumber03 son v 1 21 SttiorNumber-21 son v 2
recorded messages in the 4 StationNumber-04.:0n v 1 22 StationNumber-22.s0n v 2
C:\Visar\umessage folder will be listed. 5 StationNumber-05.z0n v 1 23 StationNumber-23.s0n v 2
«Once Complete, click 'Ok'. 6  StationMumber-06.zon hd 2 24 StationMumber-24.son v 2
7 StationMumber-07.son ~ 1 25 StationMumber-25.zo0n v 2 Ok
B Stationumber-08 son b 1 26 StationMumber-26.s0n v 2
9 StationNumber-09.:0n v 2 27 StationNumber-27.son v 2 Lanse
10 StationNumber-10.50n v 2 28 StationNumber-28.son v 2 Print
NOte.' Ifyou choose tO Select one 11 StationMumber-11.son v 1 29 StationNumber-29.son v 2
Message, any blank fields will not 12 StationMumber-12.5on hd 2 30 StationMumber-30.zon v 1
remove the corresponding Message on 1 SatorflumberAstn ¥ & j; b :

the Dialer.

©2023 Space Age Electronics, Inc.




Send UserVoice

* Next, click the ‘Send User Voice’ button.
This will upload all of the messages to the Communicator.

Duwnlnadpmgram 2.0.3 (Jan 18 2022) e s @
Note: During upload, it will File ?
send each file one after Utiity  Gateway  Digital Amplifier
another. The Download Status Useivoice
dialogue box will pop up after Download Status LI ]

every file has been upoaded. Status:  [storage ok | | m
Do NOT click any dialog boxes ‘\D

until it completes all files.

Biytes \witten: 4546
File 38 of 36 Closa

IF:192168.1.100 e s s
Pkt 4096 11:26:18 AM
Ack 4096 11:26:18 AM
Pkt 4224 11:26:18 AM
Ack 4224 11:26:18 AM

Note: During upload it will (iU 90008

scr'oll through the pagkets o Connect DIt 4352 11:26:18 AM
being sent for each file. This is B . Ack 4352 11:26:18 AM
.. . . isconnec Pkt 4480 11:26:18 AM
a good indicator all is working. Ack 4480 11:26:18 AM
- _

*Once complete, errors will appear. This is normal.
Press ‘Close’ and ‘OK’ on the final dialogue boxes.

L ) oK

Download Status

Mumber of bytes sent 4546

Status:  [storage ok |

If 'File xx of xx' exceeds the number of messages you
are uploading (in this case 38 of 36), then the uploading process was a success!

Once messages are uploaded, the Communicator will immediately use them. Resetting the device is not required at this time.



2.1e: Upload Messages with Number Announcement

Uploading messages with the number announcement is very similar to the previous
method, except selecting the additional messages. Note the order is critical:

File Name Message

'Emergency Communication System has been activated'
'Clear to Talk'

'Now Listen'

'End Call'

Trouble Message

Instructions

©Co~NOOCOPAWN-0

v Ll
Th ree File Hame File Content Duration[z] VOICe Messages
' 1
Four e
,Five, 0 O-Defaul-dnnouncement. zon 4 14 StationNumber-14.s0n v 2 [ visar
1 1-Default-OperatorT alk. son il 15 StationMumber-15.20n W 2 = UMESSAGE
' !
SIX 2 2Default-OperatorListen. son 2z 16 StationMumber-16.son v 2
1 O 'Seven' 3 3DefaultEndCall son 3 17 Stationhumber-17.son v 2
1 1 'E' ht' 4 4-Default-Trouble. zon 4 18 Stationtumber-18.s0n b 2
g 5 SDefaultnstuctions. son ™ 10 19 StationMumber-13.s0n hd 2
INH '
1 2 N | ne Start of station messages 20 StationNumber-20 son ~ 2
1 3 'Te n' 3 StationNumber-03.son ~ ] 21 StationNumber-21.son v 2
4 StationNumber-04. son ™ 3l 22 StationNumber-22 son b 2
14 'Eleven’
5 StationNumber-05.s0n ~ 1 23 StationNumber-23 son v 2
1 5 'TWelve' 6 Stationumber-06 son ™ 2 24 Stationumber-24. son h 2
U H ' 7 Stationtumber-07 son ™ 1 25 Stationhumber-25.s0n b 2
16 Thirteen ok
' ' &  StationMumber-08 son ™ 1 26 StationMumber-26.s0n v 2
Cancel
1 7 Fo u rtee n 9 StationMumber-09.2on . 2 27 StationMumber-27.son b 2 A
1 8 'F |fteen' 10 Stationumber-10.s0n 2 28 StationNumber-28 son v 2 Pint
Q; ' 11 StationNumber-11.zon ™ 3l 23 StationNumber-29.son b 2
19 Sixteen
' ' 12 StationNumber-12 son ~ 2 30 Stationhumber-30.50n v 1
2 0 Seve n tee n 13 Stationumber-13 zon ™ 2 31 Stationumber-31.s0n h 2
2 1 'E|g hteen' 32 StationMumber-32.s0n b 2

22 'Nineteen'
23 "Twenty'

"Twenty-One' ERpr L
24 [ y ' “ Home Share View ®
25 TWenty'TWO « v o 5> ThisPC » Local Disk (C) » umessage v | ® Search umessage

26 "Twenty-Three' iz § e [ :

| 0A-Default.son 1
'Twe nt - Fo u r' I esstop | ] 0-Default-Announcement.son
27 y W Dntosts ] 1A-Default.son
] . ' ] Documents | 1-Default-OperatorTalk.son
28 TWenty'FIVe =] Pictures _] 2A-Default.son
. | 2-Default-OperatorListen.son
29 'TWenty-S |X' | 3A-Defauttson
] 3-Default-EndCallson
] 4-Default-Troubleson

30 "Twenty-Seven'

1 . ' @ OneDrive | ] 3556 zanker road building G.son
- | StationNumber-01.son
31 T'wenty-Eight = e )
| StationNumber-02.son
D 5D Ouiects ] StatienNumber-D3.son

"Twenty-nine'

32 We n y_ nin e I Desktop (] StationNumber-04.s0n
' . ' % Documents (] StationNumber-05.son

33 Th I I"ty & Downloads ] StationNumber-06.son

D Music ] StationNumber-07.s0n

] StationNumber-08.son
&= Pictures e

B videos

“ia Local Disk (C)

| StatienNumber-09.son
| StationNumber-10.s0n
| StationNumber-11.son
] StationNumber-12.s0n
[ StationNumber-13.s0n
"] stationNumber-14.s0n
[ stationNumber-15.s0n
] stationNumber-16.50n
| stationNumber-17.50n

| stationNumber-13.son

- USBDrive(E) o ] stationNumber-19.son

45items =]



2.1f: Quick Load Messages

There is an option to quick load messages to the Voice Messages list in order to save time.

Within the folder, there is a 'voice.ini' file. Open 'voice.ini' in Notepad. You may delete any of the
audio file names already written on there and replace them with your own. Make sure to write '.son’

at the end so that the Down Program knows it is searching for an audio file.

Save the 'voice.ini' file, then launch the Voice Messages menu in the Down Program.

On the right, click 'Load Directory'. Audio files should start populating the blank spaces!

Note: The first six messages (0 - 5) are for phone instructions and operation. The remainder are

individual stations. You may change these to represent the location the Remote is residing.

File Name File Content Duration(s)

DD efaull-Announcement.son
1-DefaulDperatorTalk son
2Default OperatorListen.son

FDefaultEndCall.son

4-Default-Trouble.son

SDefaultinstructions.son 10

it of station messages
StationNumber-03. son
StationNumber-04.son
Station umber-05.son
StationNumber-08. son
StationNumber-07. saon

StationNumber-08.son

StationNumber-09 son
10 StationMumber-10.son
11 StationNumber-11.50n

12 StationNumber-12.30n

13 StationNumber-13 son

©2023 Space Age Electronics, Inc.

Statiorhumber-14.son v
Staticrumber-15.30n v
StationNumber-16_son v
StationNumber-17.son v
Statiorhumber-18.s0n v
Staticrumber-19.30n v
StationMumber-20.son v
StationNumber-21.50n v
Statiorumber-22.son v
Staticriumber-23.30n v
StationMumber-24.son v
StationNumber-25.son v
Stationumber-26.son v
StationMumber-27 son v
StationMumber-28.son v
Statiorhumber-23.s0n v

Statiorumber-30.son v

Voice Messages

BC
visar
P> UMESSAGE

ok

Caneel

Print

Document: LT10799 Rev A

Notepad

File Edit Format View Help
[VoiceFiles]
8=8-Default-Announcement.son
1=1-Default-OperatorTalk.son
2=2-Default-OperatorListen.son
3=3-Default-EndCall.son
4=4-Default-Trouble.son
5=5-Default-Instructions.son
6=5tationNumber-83.son
7=StationNumber-@4.son
8=5StationNumber-85.son
9=StationNumber-86.son
1@=StationNumber-87.son
11=StationNumber-@8.son
12=StationNumber-@9.son
13=StationNumber-18.son
14=5tationNumber-11.son
15=StationNumber-12.son
16=StationNumber-13.son
17=StationNumber-14.son
18=5tationNumber-15.s0n
19=StationNumber-16.s0n
20=StationNumber-17.son
21=StationNumber-18.son
22=StationNumber-19.son
23=StationNumber-28.son
24=StationNumber-21.son
25=5tationNumber-22.son
26=StationNumber-23.son
27=5tationNumber-24.son
28=StationNumber-25.s0n
29=StationNumber-26.son
3@=StationNumber-27.son
31=5tationNumber-28.son
32=StationNumber-29.s0on
33=5tationNumber-3@.son
34=5tationNumber-31.son
35=StationNumber-32.son




2.2: Configuration Files
2.2a: Description

The Communicator uses a Configuration File (.cfg) to configure the IP address of the Master and Communicator defaults.

The Communicator may be connected directly to the Master or through a standard Ethernet network. If it is necessary to configure through a firewall,
the default portis UDP - 1025.

I8 system-Dialer-Default-100.cfg - Notepad

In the following Example, the IP address of the Master is

192.168.1.90 /1025 File Edit Format View Help
) ( /MEMBER_IP HOST 192.168.1.90 1025

/VOICE_TP HOST 192.168.1.90 1025

And the IP address of the Communicator is:
192.168.1.100 /1025
/SYSTEM_POLLING

/MY_AREA Al

/MY _ZONE DIALLER
The system-Dilaer-Default-100.cfg of the Communicator includes: /DIAL_NUMBER 5558476305
IMEMBER_IP and /VOICE_IP /DIAL_WALT 5

/NUMBER_OF_VOTCE_LOOPS_BEFORE_DTMF 2
Defines the CP on the network. Multiple CP's may be defined to use a single dialer.

/XUSE_CONTACT_ID
ISYSTEM_POLLING /XCONTACT_ID_ACCOUNT @522

Should remain un-touched. /LINE_IN_DB_AUDIO 20

IDIAL_NUMBER /xDISABLE_TROUBLE_TRANS_DIALER

Must be updated to the target for the site.

IDIAL_WAIT

the number of seconds the dialer will wait to call out on the POTS line if the Command Ln25 Col1 100%  Windows (CRLF) UTE-3
Panel does not acknowledge the call coming from a Remote Call Station. This may be ’

from 1 to 1800 seconds.

/LINE_IN_DB_AUDIO *Set to*default, only change if necessary

This function allows the input volume to be adjustable. (0 - 32)

IVOLUME_HP_PERCENT *Set to default, only change if necessary

The amplitude of the audio transmitted to the POTS phone. unless necessary, this should remain at 125

Note: Both functions /LINE_IN_DB_AUDIO and /VOLUME_HP_PERCENT use logarithmic numbers, not linear!
Note: An ‘X’ after any backslash will comment out the line, disabling that function, as shown in this example.
See (Sections 1.3, "Contact-ID" and 2.2b, "Configuring the System") for Contact-ID Example.
All of the Configuration Files are available for download. See (Section 8, "Resources”).

There are additional functions that can be used in the Configuration Files.
These functions include: Note, Changing any of these settings is outside of the UL

o system-Dialer-Default-ContactlD-100.cfg - Notepad

IDTMFDURATION 125 File Edit Format View Help
Duration of dial tones /MEMBER_IP HOST 192.168.1.90 1025 -

/VOICE_IP HOST 192.168.1.90 1025

IDTMFMARK 125

Duration of time between dial tones. /SYSTEM_POLLING
/MY_AREA Al

IDTMFAMPLITUDE 110 /MY_ZONE DIALLER

Volume of dial tones. /DIAL_NUMBER 5558476305

/DIAL_PERIODIC_REPORT_PERIOD_MINUTES 10 /DIAL_WAIT 5

The Command Panel will dial the Central Station every 10 minutes to check in. See | /NUMBER_OF_VOICE_LOOPS_BEFORE_DTMF 2
(Section 2.2b, "Configuring the System") for one set to check in every 24 hours.
JUSE_CONTACT_ID

/INUMBER_OF_VOICE_LOOPS_BEFORE_DTMF /CONTACT_ID_ACCOUNT 1570

The number of times required to listen to the informational and instruction /LINE_IN_DB_AUDIO 20

messages when answering the phone line before they can be interrupted to start /XDIAL_PERIODIC_REPORT_PERIOD_MINUTES 1440

the call. If set to 1, the phone operator can immediately interrupt the messages any

time by pressing the * key. If set to 2, the operator must listen to the messages all /xDISABLE_TROUBLE_TRANS_DIALER

the way through at least once before they can be interrupted. Any greater than 2 .

adds an additional loop before the messages can be interrupted.

IXDISABLE_TROUBLE_TRANS_DIALER
Disables Trouble errors at the Command Panel in relation to the Communicator.

For a visual diagram of how the /DTMF' functions work in the system, refer to (Second 2.B in the Down Program Configuration and Setup Guide.)



2.2b: Configuring the System

Configuration for the Master
The systemMaster_90.cfg of the Command Panel:

IMEMBER_IP and /VOICE_IP

Defines the Communicator address. The SUPERVISED tag
tells the Master to supervise the Communicator and Report
an error event if the Communicator goes offline or if the
phone line is un-plugged.

Note: without the ‘SUPERVISED’ tag, this is the default
configuration for the Command Panel. You should not need
to adjust the Command Panel's Configuration File except to
add the

‘Supervised’ tag or change IP settings from default.

8 systemMaster 90.cfq - Notepad
File Edit Format View Help
/MEMBER_IP HOST 192.168.1.186 1025 fSUPERVISED
/VOICE_IP HOST 192.168.1.100 1025

/MY_AREA Al
/MY_ZONE M6

/SYSTEM_POLLING

/VOLUME_HP_PERCENT 105
/LINE_IN_DB 3@

/FSERVER_WAIT 1

Note: If changing the IP addresses of either module, update
the /IMEMBER_IP and /VOICE_IP in the configuration files to
match the new IP Addresses. Also perform this task when
working with a setup using multiple Command Panels and/or
Relays.

Note: Uploading the Configuration Files to the modules will
not be possible without the device connected to a phone
line!

21/50



2.2c: Upload Configuration File via the DOWN Program

Each configuration should be uploaded to the associated device.
When saving the files, any name is acceptable as long as it uses the .cfg extension.

8 pownload Program 2.0.3 (Jan 18 2022) o e

File ?

Utlity  Gateway  Digital Amplifier

Uplaad Lagback Download to device Address MAC Command Meru
Drowunl. Firmnweare ?
Convert Logbook RatatDevice
SR Ewxplore Devices A
Get Time Elate Allaensialbies use old protacel GietYersion Eulk Erase Daice
Set Time DDD-D“D_D 7 Open Spy WidkHow
*Using the Down Program connect .
. IP: 192.168.1.100 Starting console ...
to the target device and select IP channel sclected
. Disconnected...
¢ ’ sesee
Send General File’. B ID: SCOMM-24F5->output class: 38, selector : 0
Connected...
rﬁ Disconnect
[ Activity
Download File

*Use the browse button to
select the file. File Name  C:\Users\KSeneca\Desktop\EP04132-ECOM SHIELD \syster Dialer-Default-100.cfg >

+In the dialog box select the ‘File P>/ Fle Nome Transion Enstled TR v] “ Cancel
Name Translation’ and choose ﬁ«jn&eﬂfige&-;&gmpli.cfg
‘system.cfg’ from the pulldown. then T80 spmim ey et
press the “OK” button. Wait for the IPMG LUA ->pragrarm lua
dialog tO pop Up for “DOWnload SIM-4, S4M-4, etc -> module.cfg
Complete”.
*Once complete, click 'Disconnect' and then select ‘Reset Device’ to have it read in the )

new configuration. A hard reset (turning the power off and on) is also recommended.
Repeat this process for the other module.

Note: Using system-Dialer-Default-100.cfg and systemMaster_90.cfg is
recommended.

If multiple Command Panel devices are being used, label each device's
Configuration Files to match its designated location.

Example: “systemMaster_Airport_90.cfg”

For an example of a Multi-Command Panel setup, refer to
(Section 2.4b, "Multiple Command Panels Setup”).



Labeling Remote Call Stations

Create a .cfg file and using the

/MY _LABEL function, type in the desired name for the target Remote Call Station.

The name must be typed in two quotation marks;
"Lobby".

To meet the minimum file size requirement to upload this file, do not remove these X's! Eart

Going to the DOWN Program, navigate to
File > Configuration Menu.

Connect to the Master Module, then type in the number of the Remote
Call Station you would like to label based off of its DIP Switch Node. In
this example, we will be connecting to Station 6.

Check 'Send to RS485-node’, then hit 'Ok’
Back in the main screen, hit 'Connect’, then 'Send General File'.

Click on the three dots to the left and search for the Configuration File
you had just created.

Referring back to the Download File window, check
'File Name Translation Enabled’, then select 'Ampli.cfg' from the drop-
down list and hit 'Ok'".

8 ampli-Example-1

File Edit Format View Help
/MY_LABEL "Anything Here" ~

XXXXK
XXXXX
HHHHK
XHHKHK
XXXNK
XXXXK
XXXXX
AR
XHKHK

XXXXK
XXXXX
XHXXK
XHKHK
XXXXK
XXXXK
XXXXX
XXXXK

|P Configuration

temote serial COM1 ~ 9600 v

. P 192168150 RiS-455 Module Node 5

1025

+/ Send to RS-485 node
Send Broadcast

Send Broadeast with node

open .
Look in ASM4-WAS500 v @@ p @
* Name Date modified Type
jflash £/30/2021 409 PM File fc
Quick sccess oldFw 7/23/2021 855 AM File o
[ vounload Program 2.0 (Jan 18 2022) [Pl | Ampli-Address3 9712021 1:41 PM CFGE
File ? | Ampli-ELEV.1-3-Floor2-Address 4 12/8/2021 4:50 PM CFGH
Uty | Gatewsp | Digital Anplfier Desktop Ampli-Ecample 5/18/2022 10:48 AM CFG I
B | Ampli-Examplez 3/3/2022 3:30 PM CFGE
I = | Ampli-LEDsForStatus 1/29/2021 8:46 AM CFGE
Upload Logbook. i Libraries )SFIA-C3C-LEVELY 4/8/2022 1:42 PM CFGF
Downl Firmwars
Canvert Lagbosk L ]
This PC
Get Time Erase All General Files @
Set Time fpoozoo 3 <1 >
Network
File name: Ampli-Example v Open
. Prt1
IP- 192.168.1.90 RS~485 node: § a1 Fles of type Corfig i) = e
Pkt
R e Ack 15104 104190 m 4
Coment | PKUTI312 10:4130 AM
Ack 13312 10:41:39 AM
Disconnected...
Discarnest  p; SM30-24D1->output class: 38, selector : 0
Connected...
[ Activity
File Name M an o Enampl
/ File Name Translation Enabled  Anplclg v “ Cancel

i ->Ampi. clg
PG >gw cf

TSD->system clg. main cfg
IPMG-> config clg

IPMG LUA > program.lus
SIM-4, 54M-4, slc > module.cfg



Labeling Remote Call Stations (Continued)

Get Time Download L] L ik Erase Device
File Mame Ampli-Example.cig L
Set Time A aen Spy Window

Bytes “Written: 159

Label downloading... Close
IP:192.168.1.90 R5-485 nodete mewmeeee

D1->output class: 38, selector : 0

Connected...

Pazsword sssee PO 10:50:02 AM

Chineai Ack 0 10:50:03 AM
Pkt 128 10:50:03 AM
. Pkt 128 10:50:04 AM
Discannect Pkt 128 10:50:06 AM
Ack 128 10:50:06 AM

[ Aativity
Download Completed! Download Status

Once finished, close the Download windows and =& [Download sucsessfully completed |
restart the device.

[ pownload Program 2.0.3 (Jan 18 2022) LI}
File 7
Utiity  Gateway  Digital Amplifier

Referring back to the main screen, reconnect to
the Remote Call Station and hit 'Explore Devices'.

Upload Loghaook Download to device Address MAC Command Menu

Dol Firmware

Canvert Laghaok Reset Device
Explore Devices
Bet Tims Eigze ol Genziallles use old protocel Bt arsion Bulk Erase Devics
Set Time 00:00:00 Open Spy window
IP: 192 168.1.80 RS-485 nods: B Pkt 13056 10:41:36 AM
Ack 13056 10:41:38 AM
Pkt 13184 10:41:38 AM
BREE ool Ack 13184 10:41:38 AM
et Pkt 13312 10:41:38 AM
Ack 13312 10:41:39 AM
P Disconnected...
H o ' . % - G 5
In the Explore Devices screen, hit 'Start Scan' and ID: BMAG 20T 2 autput claa=: 20, dlector 20
wait for the DOWN Program to load all the I Aciviy
connected Modules in your setup. NED30 4
[ DevicesF LI ]
First Node Last Node Mode: & : Area Station SW Version:1.57 Lobby ~
Mode: 21 : Area Station SW Version: 1,57 Station: 21
Mode: 22 : Area Station SW Version: 1,57 Station: 22
2 # Mode: 23 : Area Station SW Version: 1.57 Station: 23
Mode: 24 : Area Station SW Version: 1.57 Station: 24
Mode: 25 : Area Station SW Version: 1.57 Cafe
Mode: 34 : RLM Supervisory SW Version: 1,30 Output_2 Node: 34 s’
Mode Change (stored in EEprom)
2 Change To: 3
Get Input Array
Get Output Array
Get Logical States Array
v
Command Panel View Explore Devices View

After pressing '6' on Main Screen



2.2d: Creating Configuration Files

When creating Configuration Files for your -
Device, it is important to note the file extension. = |
With File Name Extensions turned off, the file
extension can still be seen in the top-left corner
of the notepad.

Save as type:

When saving, be sure to switch the "Save as
type:" from "Text Documents (.*txt)" to "All Files
(*.¥), then type in ".cfg" at the end of the file
name.

~ Hide Folders

Save as type:

~ Hide Folders

B ER- v
If you wish to turn on File Name Extensions, File
open File Explorer, click "View" towards the top
of the window, then check "File name
extensions."

Home

pane ~

Panes

With this feature on, you can also change the
file extension without needing to open it. This
method can be done both on the desktop and
the file explorer.

Right-click on the file, select "Rename," then
replace its original file extension with the
desired one.

Note: Windows will give you a warning popup
informing that changing certain files this way
could corrupt it. This is not a concern when
dealing with .txt and .cfqg files.

B ER- i

File Home

&« = v o B> mspc

For best practices, we recommend creating a
folder either on the desktop or in the "C:/Visar"
folder to store the Configuration Files.

File name:

File name:

Share

E. n [ Extra large icons B Large icons

B8 Medium icons
Navigation jgg II List

B systemMaster_90.txt - Notepad

systemn-Dialer-Default-100.&xt

Encoding:

View

| Item check boxes

BB smallicons

E  Details

+| File name extensions
+| Hidden it

Layout

= &

ST LR LI T ST LT [V 5

systernMaste
r_80.bet]

L

sypsitsians ik, syl

L]

i {0l

Share

Local Disk (C:) visar

B Name

AbsData



2.3 Updating IP Parameters

Master Module = IP ends with .90, Named SM30_xxxx
Communicator Module = IP ends with .100, Named SCOMM-xxxx

This chapter goes over the steps of changing the IP address(es) of your
SHIELD30 Emergency Communication System.

Changing the IP Address is recommended when working with multiple Command Panels, or if an unrelated device is
already occupying that IP Address.

Identifying IPs via CMD Prompt

If the device is not connecting to the Down Program, not pinging to the computer, and the IP on the target module is not certain, it's time to
reset the IP address

Note: If the device is pinging but not connecting to the Down Program, we recommend contacting your IT Technician.



2.3 Updating IP Parameters (Continued)

Opening the DOWN Program,
type in the password, "33333",
then navigate to:

File > Configuration Menu.

Configuration Screen on the Command Panel.
screen can be found under:
Menu > Config.

This

Default MAC and IP
Master Module

As we can see here, this Command Panel's IP Parameters are

currently set to its default, 192.168.1.90

Connect to the desired Module you wish to change the IP

Parameters of.

In this example, we are connecting to the Master Module. It's

currently set to its default IP, "162.198.1.90".

We want to change the end of the IP address from ".90" to ".94".

Click "OK".

Back in the main screen, click 'Connect’, then select the

'Gateway' tab towards the top of the screen.

F nownload Program 2.0.3 (Jan 18 2022)

.o
File ?
Utity | Gateway | Digiel Amplfier
Uslosd Logbock Dowrload o deviee Address MAC Command Menu
Downl. Fiminare
Fieset D:
Convert Logback set Dalice
Send General File 35k Divices
Get Time Ersfe Al Bt et usz od protocl Gt Version Bulk Erase Device
Set Time [o0:00:00 Open SpyWindow
IP:182.166.1.90 Starting console ...
IP channel selected
Password Disconnected...
Connect
Disconnest
[T Activiy
NEO30 4
[ communication Set Up LRCCY
IP Configurtion
temoe serial oM v 800 v
. P 192.168.1.90 FIS-485 Module Node 1
025 Send to AS-485 nede
Send Braadeast
Send Broadeast with nade
0k Cancel
R4 Download Program 2.0.3 (Jan 18 2022) e o0
Fle ?
Jity | Getewsy | Dighel Ampife
Upload Logbook Addess MAC Command Menu
o .
Convert Lagbook. Reset Device
Ser el Esplore Devices
GetTine. i3 M Gl S use odpotocel GetVersion Bulk Erase Device
SetTine 00000 Open Spy Window
1P:192.168.1.90 Starting console ...
IP channel selected
Posswod  |@eeee] | Disconnected...
[
Discornect
[ Activity
NEoso 4
[ Download Program 2.0.3 (Jan 18 2022) ° s
Fie ?
1oy | Dighel At
UplosdLoghook Addess MAC Commend Menu
r—— ResetDevice

Get Time.

Set Tme 000000

1P:192.168.1.90

Erase Al Gener

1ol Fies

Explre Devices

use old potocol et Version

Starting console ...
IP channel selected
Disconnected.

sswod eeeew
Passord ID: SM30-24D1->output class: 38, selector : 0
Connected...
Disconnect



2.3 Updating IP Parameters (Continued)

While connected to the device, select
'Get Main Configuration'.

A window saying "Configuration Uploaded"
will appear.
Close it, then select the TCP/IP button.

Download Status

Status: |Eonfiguration iz uploaded

TCPIP

In'IP Address', type in the new  [[# Liai s o0
desired IP. IPaddiess 192 g 4 30
IP Mazk

255 255 2850

You may also change the
Transmitter ID, which is the

Server #1 [alarm messages and polling]

name of the Communicator Transritter |0 S 30-2401
Module. This name can be 5 s BT Bia
. ' IP Server

found in the DOWN Program's

) . Gateway 192 168 1 1
main screen and the Device
Scan Server #2

1D on Server #2 000000

Make other changes as P55t 0 0 ] i
necessary to your setup. Gatsway 192 1 1 1

_ . Port Definition And D load
Once finished, click on the ort elinfion And Townloa

'Download' button. Part Far Receive: 1025  [for Frontview, Control]
Port For Transmit: (far FServer]

Connection Yerification [Min) 1

When updating IP Parameters

to the Master Modu|e, it takes Activate oh-board relay on line failure
approximately 65 seconds total Download... oK Cancel
for the changes to finish

uploading. Within 12 seconds

of uploading, the Command

Panel will reset itself.
Download Status

IP Parameter L]

IP Mask

256 255 285 0

Server #1 [alarm meszages and polling)

Transmitter 1D SM30-2401

IP Server 132 i ! i
Gateway 192 168 1 1
Server #2

1D on Server #2 000ooo

IP Server a a i] 0
Gateway 192 88 1 1

Port Definition And Download

Fort For Receive: 1025 [for Frontview, Control)
Port For Tranzmit: 5000 (fanfaered
Connection Yerification [fin) 1

Activate on-board relay on line failure

Dawnload. .. 0K Cancel

Statug: |Starting download ...

Note:

Currently, in dsm"s
DOWN Program version Jan 18, 2022, Hich s ot EeRie
there is a visual error which reads

"Download FAILED! Check Password!" I Download Status

This is only a visual bug in the program and has

Status:  [Download FAILED | Check Password! |

no functional effect on the system.




2.3 Updating IP Parameters (Continued)

.. . [ pownload Program 2.0.3 (Jan 18 2022) ")
Once the changes have finished uploading, close all Fie 2
the Download and TCP/IP windows and refer back to ST e
. . Load Configuration F2
the main window. T e -
Quit Ctrl+F4 e

Rieset System

Get Main Configuration Get Version

Erase All General Files

Check the Command Panel and refer to its
Configuration Screen to see the updated IP.

IP:192.168.1.590 Starting console ...
IP channel selected
Disconnected...
GRS kbt ID: SM30-24D1->output class: 38, selector : 0
Connected...
Pkt 0 9:14:30 AM
Ack 0 9:14:30 AM
Disconnected...

Cornect

You can also check by entering the 'arp -g' command
using the CMD Prompt.

[ Activity

INE030

Go into the Configuration Menu and switch to the new IP Address.

IP:192.168.1.90 Starting console ...
IP channel selected
Disconnected...
sseee
G ID: SM30-24D1->output class: 38, selector : 0
o Connected...
onnect

Pkt D 9:14:30 AM
Ack 0 9:14:30 AM
Disconnected...

]— Activity
IP:192.168.1.94 Ack 0 9:14:30 AM
Disconnected...
Pazsword sseee Disconnected...

IP channel selected

Disconnected...

IP channel selected

) Disconnected...

Discannect ID: SM30-24D1->output class: 38, selector: 0
Connected...

[ Activity

Note: Whatever changes are being made to the IP Address must also match in their Configuration Files!

Mj system-Dialer-Default-100(2).cfg - Motepad mj *systemn-Dialer-Default-100(2).cfg - Motepad
File Edit Format Wiew Help File Edit Format View Help

JMEMBER_IP HOST 192.168.1.98 1825 /MEMBER_IP HOST 192.168.1.94 1825
JVOICE_IP HOST 192.168.1.9@ 1825 JVOICE_IP HOST 192.168.1.94 1825

Default Communicator Configuration File Modified Communicator Configuration File



5. Summarized Workflows

This section goes over all the previous steps in a condensed format.
For visual steps, refer to Sections 2 thru 4.

5.1: Uploading Messages (Summarized)

1. Launch the DOWN Program and Connect to the Communicator Module
a. The Messages get stored on the Communicator Module while the Master Module
handles their execution.

2. Navigate to the Digital Amplifier > Voice Messages icon
a. Select each individual field and assign Messages to their corresponding Station
Number,

OR...

b. If quick-loading Messages with the Voice.ini file, select "Load Directory" and wait for
the list to populate with all messages written in that file.
i. Note: Messages 0 - 5 are reserved for Announcement and Instructions. The
order is critical!
c. Select "OK and refer back to the Digital Amplifier tab.

3. Upload the Messages to Communicator
a. Select "Send User Voice". A dialogue box will pop up. select 'OK' to continue.
b. A message will appear every time each file has been uploaded to the Communicator.
Leaving these windows alone will not stall the uploading process, so they can all be
closed at once when finished.

5.2: Uploading Configuration File (Summarized)

1. Launch the DOWN Program and Connect to the Target Module
a. Master, Communicator, Remote Processor (RCS)

2. From the Main Menu, select "Send General File" and search for the appropriate
Configuration Files (.cfg) that goes with the correct Module.
a. Atthe "Download File" window...

i. If uploading to Master, Remote Processor and Communicator Modules, select
"TSD -> system.cfg, main.cfg" from the drop-down menu,

OR...

ii. If uploading a Label to Remote Processor, select "Amplifier -> Ampli.cfg
from the drop-down menu.

b. Select 'OK' and wait for Configuration File to upload.

c. Once finished, restart the Device or specific Module.

d. If uploading a Label to a Remote Processor, check to ensure successful upload by
either referring to Explore Devices > Scan Device in the DOWN Program, or refer to
the Command Panel and select the corresponding Station Number from the Main
Screen.



Sequence of Operation LifeGuard

Central Station Operator's Copy s H’El 5

Call Sequence: ( Non contact-D ):

1. Call from Remote Call Station is placed.
2. Communicator dials number in Configuration File.
3. Operator picks up call.
4. Communicator in Command Panel starts playing Message 0, followed by Message 5.
5. The minimum required Voice Loops will force the Messages to play a certain number of times before they can be
interrupted before proceeding the call.
Note: These messages will repeat if no input is given.
6. Operator listens to message and uses asterisk ' * ' key to talk.
7. Operator communicates with user at Remote using the ' * ' key. Each time the ' * ' is pressed the Operator hears

Message 1 if they enable Talk, or Message 2 if they enable Listen.

8. Operator presses' 1' key to stop communication. Message 3 is played. Operator presses'1'key again to acknowledge
and end the call.

Note: If the' 1 ' key is not used to confirm ending the call, the
system will re-dial the number until the call is acknowledged.

*Voice Loops:

The number of times required to listen to the informational and instruction messages when answering the phone line before they can be interrupted
to start the call. If set to 1, the phone operator can immediately interrupt the messages any time by pressing the * key. If set to 2, the operator must
listen to the messages all the way through at least once before they can be interrupted. Any greater than 2 adds an additional loop before the
messages can be interrupted..

SPACE AGE
ELECTRONICS This sheet is a part of the
& www.1sae.com SHIELD30-Communicator Configuration Instructions
manual. For further documentation, visit our website
{. (800).486.1723 or scan the QR code on the right.
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